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Request New Account

To request a new account, click “Request New Account” on the lower left side of
the screen.

Nebraska Commission for the Deaf and Hard of Hearing Dl
NCDHH Interpreter Referral Service | |

Welcome to the Interpreter Referral Service

NCDHH News

The new NCDHH refermral site
pravides a full-featured home for all

]
NCDHH referral ds.
GO wral needs e
The site features direct job request Password:
entry and review, Interpreter Log In
scheduling and Agency job Forgot Password?

administration,

NCDHH now provides job notice via
e-mail and text messaging.

“**Rates for interp are iated b the interp and the
hiring contact. NCOHH does not beceme invelved in any negotiations or
communication regarding costs or any other billing issues regarding
interpreter senvices."""

On the next page, you will select “Agency/Business Account” on the left side.

Nebraska Commission for the Deaf and Hard of Hearing Dl ”|
NCDHH Interpreter Referral Service _|

Regquest An Online Account

Agency [ Business Account Interpreter Account

‘You should request an Agency | Business account

if you are an organization that has a need for Sign Language Interpreter Services. This account
will allow you to enter requests for interpreter services and keep you posted on who the
assigned interpreter is.

‘fou should request an Interpreter account
if you provide interpreter services and wish to receive job offers through the Nebraska
Commission for the Deaf and Hard of Hearing Interpreter Referral Program.

‘You should NOT request an account
- If you are an individual ‘ag: looking for Deaf/Hard of Hearing
- for DeaffHard of Hearing resources, click the NCDHH Home tab listed across the top of this page.
- If you need to find an interpreter after regular business hours or an emergency situation
- for last minute requests after regular business hours or for an emergency simation please use the After Hours List
tab listed across the top of this page.
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Fill in the information needed.

Nebraska Commission for the Deaf and Hard of Hearing NIC|D ||
NCDHH Interpreter Referral Service

Request An Online Account

Agency ! Business Account

Business Name* |

First Hame" e

Last Name" ]

Addross 1" I
Address 2 |
City’ .

State” =3

P Code® =

Phone Number I -

Email Address® |

Once you click submit, the screen will refresh and ask you to verify the
information you entered. Click “Send Request” if it is correct.

Nebraska Commission for the Deaf and Hard of Hearing I DIHlH
NCDHH Interpreter Referral Service

You have requested and Agency / Business account for the NCDHH Online Referral
Service.
Please verify and click submit to send your request.

Nebraska Commission for the Deaf and Hard of Hearing
Traci Cooney
4600 Valley Rd Ste 420
Lincoln, NE 68510
402-471-3593
traci.cooney@nebraska.gov

After clicking Send Request, you will receive an email confirmation.

From: ncdhh.referral@nebraska.gov [mailto:ncdhh.referral@nebraska.gov]
Sent: Wednesday, May 25, 2011 1:53 PM

To: Woldt, Cindy

Subject: NCDHH Referral Account Request

Once NCDHH approves your account, you will receive a message containing your log

in and password that will allow you to use the online referral program to receive

job offers.
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Once NCDHH receives the request, we will create your account. Please allow up to
24 business hours.

You will then receive an email that will contain your Log In and Password.

From: nedhb referral@nebraska. gov Sent: Wed 5/25/2011 1556
Ta: ok, Cindy

Subject: MCDHH Referral Account Status

5/25/2011

Your NCDHH referral t status has changed

Your account status is now : Enabled
Please use the following to login to the service

Legin ID : Cindy
Password : Woldt

Note — Passwords are now assigned by NCDHH for security purposes.

Sign-in to Web program

Go to the home page.
www.ne.gov/go/interpreter

Once logged in, the screen will refresh and now say “Welcome” and your name.

Nebraska Commission for the De
NCDHH Interpreter Referral Service

Welcome t

Welcome Ben Sparks

The menu option has also changed.
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User Profile

Contact Information

Nebraska Commission for the Deaf and Hard of Hearing Imm
MNCDHH Interpreter Referral Service
Login: NCOHH
Contact Information
Campany Nasne [FCDRH
First Na firaci | Pharre Hurksr -
51 Mame [Traci e Hur S
Last Nare [Coaney Cal Nurnioet [ =
Address 1 4500 Valley RA Sia 420 Fax Nuenber ,7-
Address 2 |
City [Cinesin
12t e
2P Code (88510 Emsil Address Jiraci cooney@nebiaska gov
Updste Prodla

You are able to change your Business information.

- Email Address — This is where communication regarding referrals on
your account will go. If several staff will access the same log in and
password, this email needs to be a central email that everyone has access
to or one staff who will let others know status of their requests.

Request Interpreter

Request Interpreter Services

Requesting Agency NCDHH
Lincoln NE 68510
Date Submitted: S14/2011
Job Date Start Time End Time ot
[Aze=3 nmmn - nmmn - I i
Nows: Trecar Joss oves 15 BOURS REQUIRE 2 INTERPRETERS FOR TEAM INTERMRETING
Contact Peracn I
Cantact Phone I I
Contact Email I

Job Requirements | Notea

Job Situation Job Location Chient Name

Subrmit Recquest

On this screen, you will fill in all information regarding the assignment that you
need the interpreter for.
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Job History

NCDHH Interpreter Referral Service

My Job History

Job # Joh Date Requested By
Salact 17383 st HEDHH

Select 17384 52712011 NEDHH (Traci Coangy)
Select 17388 A31201 NCOHH

Sulect 17382 AF12011 HEDHH (Trac Goaniy)
Select 11393 ar320Mm NCOHH (Traci Cooney)
Salect 17406 A0 NGOHH {Fracs Coaney)

Nebraska Commission for the Deaf and Hard of Hearing

Login. NCOHH
Requested By HCDHH
Request Phone A5E-TBAD
Request Emall traci.cooney@nebrazha gov
Job Humber 17383
Job Date Wednesday, May 25, 2011
Start Thme 10:30 AM
End Time 11:30 AM
Contact Person Bob
Contact Phone 4567880
Contact Email e ecaniy Enebaska gov
Huquinments nons
Siluation d
Location 4604 Valley RdLincoln
Client Nama: Jane Doe
Intertprasten

This is where your menu will change and give you options regarding jobs you have

in the system.

Jobs submitted shows all of your jobs regardless of status.

You will look here to see 3 months’ worth of previous requests as well as future
requests. You will also use this screen to cancel a request or make a change to a

request.

If at any time you have questions regarding Interpreter requests or using this web
program, please contact NCDHH Staff at 800-545-6244
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