
 Hearing Loop

A hearing loop is a copper wire that 
“ loops” around the periphery of the room 
and transmits an electromagnetic f ield 
to the person’s hearing aid or cochlear 
implant, which functions as an antenna, 
directly l inking the l istener to the faci l i-

ty’s sound system. 

Looping technology allows your hearing 
aid and/or cochlear implant to serve as a 
wireless loudspeaker that, when a person 
talks into a microphone, delivers clear, 
sharp, customized sound right to the ears. 
It  is important to remember that the speak-
er or source of sound be equipped with a 
microphone. 

To use a hearing loop, one easily f l ips the 
telecoil switch on the hearing aid or  
cochlear implant.

More and more places around the  
country now have access to hearing loops. 
To see what venues are looped in your 
area, visit www.loopamerica.com

Where can I get 
a Telecoil?

•Telecoils are not automatically  
instal led in hearing aids. The state of  
Nebraska does not require audiologists 
and hearing aid dispensers to inform  
consumers about telecoils when  
purchasing hearing aids. Therefore, i t 

fal ls on the consumer to tel l  your  
audiologist you would l ike a telecoil  
included in your hearing aid.

•”A Consumer Checklist” published by the 
Hearing Loss Association of America is a 
great resource to use and take to your next 
appointment.

• I f  you would l ike more information about 
acquiring a telecoil or to f ind the  
Consumer Checklist, visit  
www.hearingloss.org

Look for this symbol shown above: that 
tel ls you if the faci l i ty you are  

visit ing is looped
It is important to remember in order to 
uti l ize a hearing loop, you need to f ind 
out i f  your hearing aids have a Telecoil, 
also referred to as a t-coil .  The t-coil 
is accessed by pushing a button on the 
hearing aid. If  you have a t-coil  in your 
current hearing aid, make sure it  has a 
manual sett ing. 

Other Important 
Facts

Many, but not al l ,  public places are 
equipped with hearing assistive  
technology. With the implementation of 
the Americans with Disabil i t ies Act of 
1990, hearing assistive technology is in-
creasingly more available, but i t  is crit ical 
to speak with faci l i t ies on what is avail-
able and how to access or  
implement such services. 
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Hearing Loops & 
Telecoils: 

Serving Nebraskans since 1979
Lincoln • Omaha • North Platte

Scottsbluff • Kearney

Email
ncdhh@nebraska.gov

Phone
(402) 471-3593

(800) 545-6244 Toll Free
VP: 402-682-7129

www.ncdhh.nebraska.gov

Lincoln
4600 Valley Road, Suite 

420
Lincoln, NE  
68510-4844

Omaha 
1313 Farnam on the 

Mall
Omaha, NE  
68102-1836 

Scottsbluff
505A Broadway

Ste. 1100 
Scottsbluff, NE 69361

North Platte
200 South Silber, Room 

207
North Platte, NE 69101-

4298

Kearney
(800) 545-6244

Kearney, NE

Office Hours:
Mon.-Fri. 8 a.m. to 5 

p.m.
Weekends &  

Holidays: closed

Contact us

Technology for  
Improved Hearing

What is a
Telecoil?

• A telecoil is a t iny coil  of wire that 
is an option on most 
hearing aids and is built  into 
cochlear implant processors. This 
wire is activated by a “t-switch” on 
the hearing aid or cochlear implant 
and picks up electromagnetic  
signals given off by various  
devices such as loop systems, as-
sistive l istening devices, and tele-
phone handsets. 

• A telecoil functions as a  
wireless antenna that l inks into a 
sound system and delivers  
sound to the l istener in a looped fa-
ci l i ty or on a phone. Because each 
hearing aid or cochlear implant is 
programmed for an individual based on 
their type and degree of hearing loss 
in each ear, the sound delivered is 
unique to to each individual. 
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