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EQUIPMENT REPAIR SERVICES 
 

Assisted Access- NFSS Service Center       **Please call first to get return authorization # 
822 Preston Court/ P O Box 230 
Lake Villa, IL  60046 
Toll free: 800-950-9655 v/tty or 1-847-265-8022 
Web:  www.nfss.com 
_________________________________ 
 
Captel Customer Service 
450 Science Dr 
Madison WI 53711 
Toll Free: 888-269-7477 
_________________________________ 
 
Clarity/Ameriphone Service Center 
4289 Bonny Oaks Drive 
Chattanooga, TN 37406 
Toll free: 800-426-3738 or 800-552-3368 v/tty 
Web:  www.clarityproducts.com 
___________________________________ 
 
Clear Sounds Communications                  **Please call first to get return auth # 
Attn: Repair Center 
1743 Quincy # 155 
Naperville, IL  60540 
Toll free   800-965-9043 v or 888-814-5359 tty 
Web:  www.clearsounds.com 
___________________________________ 
 
CompuTTY, Inc/ Krown 
3408 Indale Road 
Forth Worth, TX 76116 
Toll Free: 800-366-9950 or 817-738-8993 tty  
Web:  www.krownmfg.com 
___________________________________ 
 
Serene Innovations 
14731 Carmenita Rd 
Norwalk CA 90650 
Toll Free: 866-386-9271 
____________________________________ 
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Sonic Alert/Geemarc       **Please call first to get return authorization # 
1050 East Maple Road 
Troy, MI 48083 
Toll free: 888-566-3210 or 248-577-5400 v/tty 
Web:  www.sonicalert.com 
___________________________________ 
 
Teltex, Inc. 
1081 W. Innovations Drive 
Kearney, MO 64060 
Toll free 888-515-8120 v/tty or 816-628-1948 
Web:  www.teltex.com 
___________________________________ 
 
Ultratec, Inc/National Service Center 
5901 Research Park Blvd 
Madison, WI 53719 
Toll free: 800-482-2424 v/tty 
Web:  www.ultratec.com 
________________________________ 
 
United TTY Sales and Service 
21004 Brooke Knolls Road 
Laytonsville, MD 20882 
Toll free: 866-889-4872 v/tty 
Web:  www.unitedtty.com 
_________________________________ 
 
Williams Sound   **Please call first for return authorization # 
10321 West 70th Street 
Eden Prairie, MN 55344 
**Toll free: 800-843-3544 or 952-943-2252 
Web:  www.williamssound.com 
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