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Statement of Purpose 

The Nebraska Commission for the Deaf and Hard of Hearing Referral program exists to provide a service for 
Deaf and Hard of Hearing Nebraskans. Our customers also include Nebraska business who serve Deaf and Hard 
of Hearing Nebraska residents.  While Sign Language Interpreters are not primary consumers of services offered 
by NCDHH, Sign Language Interpreters do receive benefits by participating in the Referral Program which 
NCDHH offers. 

Background 

The NCDHH Referral Program has been in place since 1981 and is a voluntary program that Sign Language 
Interpreters elect to participate in. Through the Referral Program, interpreters receive notification of potential 
interpreting assignments/appointments that are available. As licensed interpreters in the State of Nebraska, 
participation in the program is not required.  

The purpose of the Referral Program is to connect Sign Language Interpreters and private/public business to 
provide ASL Interpreting for Deaf/Hard of Hearing consumers. The NCDHH Referral Program works to find 
interpreters who are available to provide interpreting services to private business as well as the public sector 
throughout Nebraska. Once that interpreter/team has been identified, it is the responsibility of the interpreter to 
work directly with the business regarding assignment details i.e. rate/contract/additional information regarding 
assignment. 

If an interpreter wants to participate in the Referral Program they are asked to attend an annual meeting (sometimes 
referred to as the Annual Release Meetings) to review the policies and procedures that NCDHH has put into 
place. Policies and Procedures have been enacted in order to protect Nebraska Deaf or Hard of Hearing residents 
as well as Nebraska public/private business, and Sign Language Interpreters. There is no charge to the interpreter, 
consumer or business to utilize the NCDHH Referral Program.  

Purpose of the Annual Release Meetings 

The purpose of the Annual Release Meeting is to review Policies and Procedures (see schedule C) that NCDHH 
has put into place to protect Deaf or Hard of Hearing Nebraska residents and for public/private business, as well 
as Sign Language Interpreters. The Annual Meeting allows interpreters the opportunity to discuss any questions 
or concerns they may have.  

Policies and Procedures assist NCDHH with filling interpreting assignments, as well as provide NCDHH an 
opportunity to hold participants accountable. Again, this is done to ensure that the consumers have effective 
communication.  

Sign Language Interpreters who would like to participate in the Referral Program must sign paperwork agreeing 
to the Policies and Procedures. By signing the documents, interpreters agree that they have received a copy of the 
Policies and Procedures and the accompanying Violations Procedure (see schedule I) and agree to adhere to said 
Policies and Procedures. The signed documents also authorizes NCDHH to share interpreters’ contact information 
as well as their credentials. Signing the documents also notifies Sign Language Interpreters that they must adhere 
to the RID/NAD Code of Professional Conduct (see schedule B) and that NCDHH Referral Program holds 
interpreters accountable. 

How does the referral program work? 

• A business submits a request for a sign language interpreter which can be done online, via email or 
through a phone call. 
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• NCDHH ensures pertinent information is given: 
o Date 
o Start and end time of request 
o Location  
o Client name 

• NCDHH sends offers according to the process on the Policies and Procedures document (see schedule 
C). 

• The request is assigned to the first available responding interpreter. 
• A message is sent to the contact person with the assigned interpreter’s name and contact information. 

NCDHH Staff job duties 

• Traci – Main staff employee to handle interpreter referral requests 
• Cindy – 1st back up for interpreter referral requests 
• Natasha – 2nd back up for interpreter referral requests 
• John/Pam – guidance and direction as needed  

Areas of complaints 

 About Interpreters: 

• Interpreters do not show up to their scheduled assignments. 
• Interpreters do not call the business and confirm their contractual obligations. 
• Interpreters often cancel assignments at the last minute for various reasons, and due to the shortage of 

interpreters, those assignments end up un-filled. 

 About Business: 

• Businesses do not have a clear understanding about how to use Sign Language Interpreters. This falls on 
the responsibility of Sign Language Interpreters to advocate for their business and explain the services 
they provide. 

NCDHH team members: 

• Interpreters do not want to sign annual commitments regarding voluntary participation in the Referral 
Program.  

• Interpreters do not want to attend an annual release meeting. 
• Occasional data entry issues on the part of the NCDHH staff when sending out interpreter assignment 

requests.  
• Interpreters have stated occasional issues with NCDHH staff being a bit rude or curt.  

 

NCDHH Policy Regarding Referral Complaints (see schedule I) 

The current Referral Policies and Procedures were reviewed at the Full Commission Board Meeting June 9, 
2017.  
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Options 

Option A:  

NCDHH continues providing the Referral Program  

It is the opinion of the NCDHH Executive Director and Staff that in order to continue providing the Referral 
Program the following should continue to be in place.  While updated technology is a want and not a need, the 
remaining items are a need to protect the interpreters, consumers, and business.  

1. Technology 
2. Conditions of participation 

a. Signing paperwork 
b. Adhering to the RID/NAD Professional Code of Conduct 
c. Attend the annual release meeting 
d. Maintain CEUs 
e. Maintain ethics trainings 

3. Grievance Procedures 
a. Chain of command (listed below) 

i. Interpreter Program Coordinator 
ii. Executive Director 

iii. Full NCDHH board 
4. Violations procedures 

a. Could warrant expulsion from the Referral program 
5. Programming changes/improvements 

a) The history screens of agencies and interpreters regarding assignments is not user friendly. It 
requires the NCDHH employee to look at multiple screens in order to answer questions related to 
past assignments.  

b) Ability to see the contact name/phone number/email address prior to accepting the registered 
account. This is to prevent issues with setting up multiple accounts or inadvertently registered 
accounts. 

c) Quick messages 
a. Ability to select specific interpreters in a group instead of automatically sending to everyone 

listed in that group. 
b. Need to enhance search functionalities within the main database through the referral program 

– to avoid duplicate accounts. 
c. “Job preference types” added to the Active Accounts screens. 
d. When adding a new account (business), we would like it to be automatically listed in the 

program, “Add Job Agency List”. 
e. When searching a business’s account, the program will pull all contact information except 

the county. We have to manually populate the county field in the main database. It would be 
nice if the system could pull in that information along with the rest of the contact 
information. (If we need to create a new account, we type in all parts of the contact 
information, including county, however that field is not populated automatically. **The 
county field is not linked between the main database and the Referral Program.  
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f. New assignments must have all pertinent information populated on “New Jobs Submitted 
Screen”. We need the program to reject a submission of a job request with missing 
information, forcing the user to supply all necessary pieces of information before a job 
request is accepted.  

g. Current Job Screen – ability to sort by various categories.  
h. Job histories laid out more user friendly 
i. All jobs – ability to sort by various categories. 
j. Add pending to Job Status drop down box (filled/unfilled/cancelled assignments.) 
k. On the interpreter side (that they can view) add a field “how many interpreters requested” – 

this often comes up when an assignment is still pending. 
l. Add location (city) to the interpreter side offer screen. 

All of the software changes mentioned above come at anticipated significant cost of at least $5,000. The hourly 
cost is approximately $90.00 for technology enhancements. Keep in mind, there are maintenance costs as well. 

 

Option B:  

If NCDHH does not continue the Referral Program 

• Prior to ending the referral program, NCDHH staff will need to meet with regular users of the program 
to educate them on ways to provide interpreting services to consumers. 

• Interpreters can sign one document which provides NCDHH with permission to list their name, contact 
information, certification status, and license information on the NCDHH website for agencies to utilize. 

• NCDHH will need to provide training sessions: 
a) How to file complaints. 
b) How to find interpreters (listed on our website).  

Timeline to wind down:  

6 months from date of announced decision 

 In the event that NCDHH no longer offers a Referral Program this will result in Website changes.  The 
Referral Program will be removed and a list of Licensed Interpreters who have signed a form approving 
NCDHH to post their contact information.   

As a backup, two NCDHH staff interpreters will be utilized in last-minute situations depending on their 
schedule. 

Pros/Cons 

Option A:  

NCDHH will continue providing a Referral Program to Nebraskans. 

• Pro 
o The Referral Program is a centralized place for businesses to contact for assistance in locating Sign 

Language Interpreters.  
o Nebraska residents and businesses are already familiar with NCDHH and the Referral Program. 
o Since NCDHH establishing the Referral Program in 1981, the agency has developed a unique level 

of expertise and inner working knowledge of business and constituents that utilize this service.  No 
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other interpreting agency will provide the level of service that NCDHH provides in ensuring 
assignments are covered. 

• Con 
o Financial aspect of maintaining and updating current program. 
o Technology is not fail proof. 
o NCDHH does not receive any funding to financially support the Referral Program, which requires a 

large amount of staff time commitment.  
o Currently, out of 104 licensed Nebraska Interpreters, 47% have enrolled in the referral program. 

Of the 47% of interpreters who have enrolled in the referral program, approximately half of them 
are not active and do not accept/decline assignments offered from the referral program.  

Option B: NCDHH will not continue providing a Referral Program.  

• Pro 
o Interpreters do not have to come to annual referral meeting.  
o Staff has additional time to work on other duties related to interpreter licensure, CEUs, and other 

duties among NCDHH. 
o Interpreters will market their own business to find interpreting assignments.  

• Con 
o Possibility that the consumer will go without effective communication because most likely the 

business will not call more than a couple of interpreters.  
o NCDHH will review staff duties and responsibilities. It is possible staff positions are no longer 

justified. 
o We believe privately ran business are not sustainable in NE.   
o No other interpreting agency will provide the level of service that NCDHH provides in ensuring 

assignments are covered. 
o Agencies outside of Nebraska do not have the unique expertise and inner working knowledge of 

the Deaf and Hard of Hearing community in Nebraska. 

Data (see schedule G) 
Number of interpreters licensed in Nebraska as of January 5, 2018. 

o Interpreter/Transliterators – 104 
• Number of VRI providers 

o VRI Licenses - 5 
Number of interpreters currently in the referral program = 49 *(Call Group Schedule F) 

o Lincoln – 19 total  
 *Call Group 1 – 10 
 *Call Group 2 – 4 
 *Call Group 3 – 4 
 *Call Group 4 – 1 

o Omaha – 27 total 
 *Call Group 1 – 13 
 *Call Group 2 – 8 
 *Call Group 3 – 6 

o Greater Nebraska – 3 total 
 Madison – 1 
 Laurel – 1 
 Farragut IA – 1 
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Appendix 

Schedule A: Release meeting forms  

Schedule B: RID/NAD Professional Code of Conduct 

Schedule C: Policies and Procedures document 

Schedule D: September 9, 2016 Board Meeting minutes page 4 

Schedule E: Pam’s survey results plus unedited comment 

Schedule F: Referral Call Groups 

Schedule G: Annual Referral Program Data 

Schedule H: QAST different level certifications – evaluation sheet 

Schedule I: Referral Program Policy Violations 

 

 

 



 
 

2017InterpRelease Valid 8/1/2017-7/31/2018 Revised 7/12/2017 

 

 
 
 

    
Last Name                                 First Name                                                                             Middle Initial    
Mailing Address (Street/PO Box/Route)       
    
City   State   Zip Code    County 
 
 
  
               Phone Number                                                            Cell Phone Number               Cell Phone Provider                     Email  
      
 
 

 
□ NIC   □ NIC Advanced  □ NIC Master  □ SC:L 

 
Number: _________  Expiration: _________ 

 
□ RID – CI  □ RID – CT  □ RID – CSC 

 
Number: _________  Expiration: _________ 

 
□ NAD – Level _________ 

 
Number: _________  Expiration: _________ 

 
□ QAST Interpreting – Level _________  □ QAST Transliterating – Level _________ 

 
Expiration: _________ 

 
□ Deaf – Intermediary/State Licensed   □ Deaf – RID CDI 

 
Number _________ Expiration: _________ 

 
 

 

Regions willing to provide interpreting services in: 
□  Omaha (includes surrounding areas Papillion, LaVista, Millard, Offutt, Bellevue, Irvington, 

Elkhorn, etc.) 
□  Lincoln (Includes surrounding areas Seward, Ceresco, Palmyra, Eagle, Waverly, etc.)  
□  Greater (Any part of the state that lies approximately 30 miles from Lincoln and/or  
      Omaha) 

Sign Language Interpreter Release 

SECTION B: WORK AREAS 

SECTION A: CONTACT INFORMATION 



 
 

2017InterpRelease Valid 8/1/2017-7/31/2018 Revised 7/12/2017 

 
  

 ♦ I WANT TO SIGN UP FOR: 
 

□ BOTH the NCDHH Interpreter Directory and Referral List 
• Get interpreter jobs through referral list 
• On the Directory (My name, city, contact numbers, email address and 

qualifications are listed) 
OR 
 

□ ONLY the NCDHH Interpreter Directory           
• NO- interpreter jobs through the referral list 
• On the Directory (My name, city, contact numbers, email address and 

qualifications are listed) 
 

I understand that NCDHH is required by law to release the information contained in the Directory upon request 
of a business or individual.   

 
 ♦ I WANT TO RECEIVE JOB OFFERS BY: 

□  TEXT only 

□   EMAIL only 

□  BOTH text and email 
 

♦ AFTER-HOURS AUTHORIZATION: The After-Hours Interpreter Directory posted on the NCDHH website. Both 
businesses and individuals may utilize this Directory for interpreting services. Interpreters must hold a QAST III or above 
to be added.  

I WANT MY NAME ADDED: 

           □  Yes 

     □  No 
 

I CERTIFY THAT THE STATEMENTS MADE IN THIS APPLICATION AND ALL ATTACHMENTS ARE TRUE AND CORRECT TO THE BEST 
OF MY KNOWLEDGE AND BELIEF AND THAT I HAVE NOT SUPPRESSED ANY INFORMATION THAT MIGHT HAVE A BEARING ON 
THIS APPLICATION. 
 
_______________________________________________________________                                   _______________________________ 
Signature of Applicant                                                    Date

 

  

SECTION C: DIRECTORIES AND REFERRALS 
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2017 PoliciesProcedures  7/12/2017 

 
Sign Language Interpreter  

Referral Service Procedures and Policies 
 
 

Once NCDHH receives a Sign Language Interpreter Request the procedure is as follows: 
 

1. NCDHH will open the assignment within the NCDHH Referral Service Program. 
 

a. Offers will be sent via the NCDHH referral program by text messaging and/or email. Open job 
offers are also listed on the NCDHH Referral Service Program website. 

b. Offers will consist of assignments location, date, start time, expected duration of the assignment, 
job situation category and the job number.   

c. Outside NCDHH’s normal business hours and holidays, an After-Hours Interpreter Directory is 
available on the NCDHH website. 

 
2. The assignment will be offered to interpreters in the following order:   

 
a. Interpreters specifically requested by the hiring entity or Deaf consumer. 
b. Local interpreters following the Sign Language Interpreter Referral Service Calling Order. 

i. A minimum of 30 minutes will be allotted for the assignment to be filled before it is 
opened to the next calling group.   

c. If approved by the hiring entity, job offers will be sent to non-local interpreters using the Sign 
Language Interpreter Referral Service Calling Order. 

d. NCDHH staff interpreters may be utilized if jobs are unfilled. 
 

NCDHH Referral Service Policies: 
 

A. NCDHH reserves the right to modify the calling procedure to accommodate the situation. Including 
assigning interpreters to jobs based on skill level, client request, location, on-going jobs, short notice, etc. 
 

B. Any information received through the initial assignment request, assignment details, and/or all 
information discussed with NCDHH in regards to interpreting must be kept confidential according to the 
NAD-RID Code of Professional Conduct. 

 
C. It is the interpreter’s responsibility to contact the hiring entity within 24 hours of being assigned the job 

through the NCDHH Referral Service.  Expected details to be discussed with the hiring entity include: 
assignment details, wage negotiation, billing rates, cancellation policy, and any other business related 
matters. 

 
D. It is the interpreter’s responsibility to check the online program on a regular basis for any assigned or 

cancelled jobs that the program may have failed to send. 
 

E. If the interpreter is unable to fulfill the assignment, it is the interpreter’s responsibility to inform NCDHH 
by email or phone at least 48 hours in advance.   
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2017 PoliciesProcedures  7/12/2017 

a. When the job assignment is in less than 24 hours and it is outside NCDHH’s business hours, if 
the interpreter finds that he/she is unable to fulfill the assignment, the interpreter is encouraged to 
find a qualified replacement.  If a qualified replacement is found, the assigned interpreter must 
inform NCDHH and the hiring entity, by email or phone, the replacement’s name and contact 
information.  

 
F. The interpreter is expected to arrive to an assignment and do so on time.  If the Deaf consumer is a “no 

show”, the interpreter is expected to stay a minimum of 15 minutes and/or follow the hiring entities 
policies and procedures. 

 
G. The interpreter will comply with the NCDHH Referral Service Policies and Procedures, the NAD-RID 

Code of Professional Conduct and Title 96 Chapter 1: Nebraska Rules and Regulations Relating to Sign 
Language Interpreters. 

 
 

Any complaints received by NCDHH will be investigated.   
The Interpreter Issues Committee will review and address the complaint. 

 
Nebraska Commission for the Deaf and Hard of Hearing: (402) 471-3593 or (800) 545-6244 

ncdhh.referral@nebraska.gov 
 

      --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---  
  

mailto:ncdhh.referral@nebraska.gov
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NCDHH REFERRAL POLICIES AND PROCEDURES  
 
I certify I have received a copy, read, understand and will comply with the NCDHH Sign Language Interpreter 
Referral Service Policies and Procedures, NAD-RID Code of Professional Conduct and Title 96 Chapter 1: 
Nebraska Rules and Regulations Relating to Sign Language Interpreters.  I hereby certify that I understand 
any misconduct could result in disciplinary action.   
 

 
__________________________________________            _____________________________ 

Interpreter Signature Date 

 
 

__________________________________________           
Print Name 

 
 
 
 
__________________________________________           

NCDHH Staff 
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Nebraska Commission for the Deaf and Hard of Hearing 
Full Commission Board Meeting 

4600 Valley RD, Conference Room A, Lincoln, NE 68510 
 

September 9, 2016 Meeting Minutes 
 

A. OPENING 
Chairman Margie Propp called to order the September 9, 2016 meeting of the Nebraska 
Commission for the Deaf and Hard of Hearing full commission board meeting at 8:33 
a.m. at 4600 Valley RD, Conference Room A in Lincoln, NE. 
 

B. NOTICE OF OPEN MEETING 
Chairman Propp announced the notice of the meeting was duly given, posted, published, 
and tendered in compliance with the Open Meetings Act, and all board members received 
notice simultaneously by email. The agenda was kept current in the Nebraska Commission 
for the Deaf and Hard of Hearing’s office and on the Board’s website. Materials generally 
used by the Board for this meeting were available in the public folder for inspection by the 
public, and in accordance with the Open Meetings Act. A copy of the Open Meetings Act 
was available for the duration of the meeting. 
 

C. ROLL CALL 
For the record, Board Members Margie Propp, Norm Weverka, Stacie Ray, Carol Lomicky, 
Gina Frerichs, and Dr. Frank Turk were present. Board Member John Hogue was absent and 
excused.  Also present were Director; John Wyvill, Business Manager; Natasha Olsen, and 
Behavioral Health Coordinator, Carly Weyers.  Interpreters present were Lorelei Waldron and 
Ben Sparks.  Mydge Heaney was present for CART Services. 
 
Dr. Pete Seiler arrived at 8:40 a.m.  
Jeremy Fitzpatrick arrived at 9:00 a.m. 

 
D. REVIEW OF AGENDA 

Executive Director Wyvill reviewed the agenda with the Board Members. 
 

E. ACCEPTANCE OF AGENDA 
Chairman Propp reminded those present for the meeting that the agenda cannot be altered 
24 hours prior to the meeting except for emergency items according to the Open Meetings 
Act. Dr. Ray moved to adopt the agenda as printed. Board Member Weverka seconded the 
motion. With no further discussion, the motion carried with Propp, Fitzpatrick, Lomicky, 
Turk and Seiler voting aye. 
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F. ACCEPTANCE OF MINUTES 
1. Chairman Propp asked for any additions or corrections to the June 17, 2016 minutes.  

Dr. Seiler made a motion to accept the minutes as presented.  Dr. Lomicky seconded 
the motion.  The motion pass with Propp, Frerichs, Ray, Weverka, and Turk voting aye. 

 
G. CHAIRMAIN OF THE BOARD’S REPORT 

1. Chairman Propp welcomed everyone and explained that in July she and Dr. Seiler met 
with Dr. Jenny Fundus, the Director of Special Education; Dr. Jane Stavem, Assistant 
Superintendent for Instruction; and John Neal, the Assistant to the Superintendent, all 
from Lincoln Public Schools (LPS) to discuss the hiring of Mindy Roberts as the new 
supervisor for the Deaf and Hard of Hearing program at LPS.  During the meeting Dr. 
Seiler also expressed concerns brought to him about the program.  Recently they met 
again and Dr. Turk, John Wyvill, Dr. Steve Joel, Superintendent for LPS, and Don 
Mayhue, Member of LPS School Board, met to continue this discussion.  Chairman 
Propp expressed she thought the meeting went well.  The discussion involved the audit 
report and how communication between the Commission and LPS can be better and 
everyone can collaborate to improve the education outcome for the Deaf and Hard of 
Hearing students.  
 

2. Chairman Propp introduced Steve Milliken, Rhone Fleischer, Teresa Coonts from the 
Department of Education.   
 
Mr. Milliken began by discussing their focus and that a new focus is RDA which is 
results driven accountability.  RDA requires that more focus is given to students with 
disabilities and the quality of the programs. Ms. Coonts added that RDA is a federal 
mandate and provides specific indicator data that they are to compare to.  Ms. Coonts 
explained that for children 3 to 21 years old, graduation rates are looked to see how the 
children performed in reading and math.  This also involves working with families at a 
younger age for earlier identification and working with EDHI.   
 
Ms. Fleisher proceeded by saying that a transition summit team that focuses on 
transition for students and how to improve the outcomes for Deaf and Hard of Hearing 
students.  Ms. Fleisher explained they are working very closely with Vocational 
Rehabilitation to bridge the gap.   
 
It was explained that the dropout rates in the state are extremely low so that is not a 
concern.  In 2015 the graduation rate was 89%.  The target rate is 90% which is set by 
legislation. Board Member Fitzpatrick asked if the number of students who graduated 
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that are Dear of Hard of Hearing could be given and Ms. Coonts explained that there 
are 13 disability categories that are reported each year.  In 2015-16, 830 students were 
identified with their prime disability being Deaf or Hard of Hearing.  Ms. Coonts 
explained that does not take consider students who are Deaf/Blind. 
 
Dr. Seiler made a motion to establish a task force to review and study the Department 
of Education system and educational services for Deaf and Hard of Hearing students in 
the State of Nebraska.  Dr. Turk seconded the motion.  The motion carried with Propp, 
Frerichs, Fitzpatrick, Ray, Seiler, Weverka, Turk, and Lomicky voting aye. 
 
Dr. Seiler made a motion for Director Wyvill to gather data regarding NDE and Deaf 
and Hard of Hearing children.  Board Member Weverka seconded the motion.  The 
motion carried with Propp, Lomicky, Frerichs, Fitzpatrick, Ray, Seiler, Weverka, and 
Turk voting aye. 
 
Dr. Seiler made a motion to request that NDE hire an outside consultant to review the 
information and data regarding Deaf and Hard of Hearing students.  Board Member 
Fitzpatrick seconded the vote.  The motion carried with Propp, Lomicky, Frerichs, 
Weverka, Ray, Fitzpatrick, Seiler, and Turk voting aye. 
 
Break at 10:14 a.m.  
 

3. Dr. Turk made a motion to go into Executive Session at 10:22 a.m. to complete the 
annual performance evaluation for the Director and discuss Interpreter complaints.  
Board Member Weverka seconded the motion.  The motion carried with Propp, 
Lomicky, Frerichs, Fitzpatrick, Ray, Turk, Weverka, and Seiler voting aye.  
 
Board Member Lomicky made a motion to go into open session at 12:30 p.m.  Board 
Member Frerichs seconded the motion.  The motion carried with Propp, Fitzpatrick, 
Ray, Weverka, Seiler, Lomicky, Frerichs, and Turk voting aye. 
 
Board Member Fitzpatrick stated that Director Wyvill’s performance over the past year 
has been highly productive and excellent in all respects.  The Commission is an 
outstanding and remarkable organization that deserves nothing but the highest merits 
because of the Director and the staff.  Board Member Fitzpatrick made a motion to 
increase the Executive Director’s salary by 3.5% effective 9/9/16.  Dr. Ray seconded 
the motion.  The motion carried with Propp, Lomicky, Weverka, Frerichs, Seiler, 
Fitzpatrick, Ray,  and Turk voting aye.  
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Dr. Seiler made a motion for Case 2200 that a letter is mailed to the interpreter 
explaining there is no violation of the law, however; the interpreter needs to understand 
that she performed against the intent of the law.  In addition, a letter is to be mailed to 
Mutual of Omaha to hire licensed interpreters for their business and a letter to the 
person who filed the complaint to request a licensed interpreter from the HR department 
when needed. Board Member Frerichs seconded the motion.  The motion carried with 
Propp, Lomicky, Ray, Fitzpatrick, Weverka, Seiler, Frerichs, and Turk voting aye. 
 
Dr. Seiler made a motion for Case 2400 that the interpreter’s license is limited for one 
year to exclude medical and mental health interpreting situations; that the interpreter is 
to take 1.0 CEU training in specific tenets and to provide a plan for education to 
NCDHH for approval prior to training.  Board Member Fitzpatrick seconded the 
motion.  The motion carried with Propp, Lomicky, Ray, Frerichs, Weverka, Seiler, 
Frerichs, and Turk voting aye. 

 
Lunch was served at noon. 
Gina Frerichs left the meeting at 12:40.  
 

H. LEGISLATIVE REPORT 
1. Director Wyvill explained the priorities for the budget in the upcoming Legislative 

session is to have a full time Advocacy Specialist position in Kearney, make the 
Hearing Aid Bank Coordinator position full time, $10,000 for the Junior NAD 
conference in the fall of 2017, and add an Education Advocacy Specialist position.  
Director Wyvill discussed the budget cut priorities if the budget was cut by 8%.  If the 
budget was cut the Omaha office would be closed and the employees would work from 
home, the number of newsletters mailed would be reduced, change the out of town 
board meeting to be in Lincoln, reclassify a position, keep the Kearney position open, 
and keep the Hearing Aid Bank Coordinator position part time. Dr. Lomicky made a 
motion to accept the proposed 2017-2019 budget.  Board Member Fitzpatrick seconded 
the motion. The motion carried with Propp, Ray, Weverka, Seiler, Lomicky, 
Fitzpatrick, and Turk voting aye. 

 
I. BUSINESS AND HR REPORT 

1. Natasha Olsen, the agency’s Business Manager, explained the new fiscal year just 
started on July 1st and the agency has not had any large expenditures to date.  Ms. Olsen 
proceeded by stating with the retirement of the previous Mental Health Specialist, the 
agency will save some funding on salaries.  
 

2. Ms. Olsen explained that some work duties have been rearranged to assist the staff 
interpreter.  The hiring of the new Behavioral Health Coordinator will require the staff 
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interpreter to be interpreting more for staff and not leave enough time to do interpreter 
licensing among other duties.   
 

3. Ms. Olsen also explained there are times when an interpreting job in the community 
goes unfilled because all of the community interpreters are busy.  This is an opportunity 
for the Commission’s staff interpreter to help the deaf person not have to reschedule 
the appointment.  The staff interpreter would not be competing with community 
interpreters for work.  Ms. Olsen gave the example that there are times when a 
community interpreter accepts a job but does not show.  In the event the staff interpreter 
was available and the job was in the same city as the staff interpreter this would be an 
opportunity when the Commission could assist with providing an interpreter.  Ms. 
Olsen stated that old paperwork was found where the Commission had charged $50-
$70/hour for an interpreter and does not feel it’s fair to charge significantly higher fees 
than the community interpreters and also does not think the Commission should charge 
less than most of the interpreters either.  Ms. Olsen stated most of the community 
interpreters are in the $45/hour range. Dr. Seiler made a motion for the Commission to 
charge $45/hour for the staff interpreter when doing community jobs. Board Member 
Fitzpatrick seconded the motion.  The motion carried with Propp, Lomicky, Ray, 
Weverka, Seiler, Fitzpatrick, and Turk voting aye. 
 

J. EXECUTIVE DIRECTOR’S REPORT 
1. No discussion was had. 

 
K. INTERPRETER PROGRAM REPORT 

1. No discussion was had. 
2. No discussion was had. 
3. Director Wyvill introduced Dr. Julie Delkamiller, an Associate Professor from the 

University of Omaha.  Dr. Delkamiller proceeded by explaining that UNO has their 
own interpreting program that is housed in the College of Education, however; it is not 
an education degree. This degree is 120 hours and can be completed in four years. The 
Board and Dr. Delkamiller agreed that a collaboration to work together promoting the 
interpreting program is needed to increase the number of interpreters in Nebraska. 
 

L. MARKETING REPORT 
1. No Discussion was had. 

 
M. OTHER BUSINESS 

1. Carly Weyers, the new Behavioral Health Coordinator introduced herself and informed 
the Board that she graduated from Gallaudet University with two majors. One in 
Sociology and one in Communications.  Ms. Weyers proceeded by stating she has gone 
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to a workshop on domestic violence and advocating with Keri Darling.  Ms. Weyers 
asked for approval to attend a workshop in October in Maryland that is the Deaf Justice 
Conference and explained it would be a great opportunity to continue to receive training 
on advocating for deaf people who are victims of domestic violence.  Dr. Turk made a 
motion to approve Ms. Weyers to travel out of state for the Deaf Justice Conference 
and travel expenses.  Dr. Ray seconded the motion.  The motion carried with Propp, 
Lomicky, Weverka, Fitzpatrick, Turk, Ray, and Seiler voting aye.  
  

2. Board Member Weverka made a motion to table the remaining topics until the 
December  board meeting due to two more Board Members needing to leave the 
meeting and not having a quorum.  Dr. Lomicky seconded the motion.  The motion 
carried with Fitzpatrick, Ray, Seiler, Weverka, Lomicky, and Turk voting aye. 

 
N. SUBCOMMITTEE UPDATES 

There were no committee reports.  
 

O. NEW BUSINESS 
No discussion was had. 
 

P. ADJOURN 
Board Member Fitzpatrick made a motion to adjourn the September 9, 2016 board meeting 
at 1:33 p.m.  Board Member Ray seconded the motion with Propp, Lomicky Weverka, 
Seiler, Fitzpatrick, Ray, and Turk voting aye. 
 
These minutes were available for public inspection on September 23, 2016, in compliance 
with Nebraska Statute §84-1413 (5). 



The Referral service would be better served by agencies and professionals that have made this a 
business that serves the community not a government agency that runs it with staff that have no direct 
experience with interpreting. The current system does not match the best Interpreter for assignment but 
the Interpreter who has the quickest texting fingers. There are reputable professional Referral Services 
that would set up services in Nebraska but cannot compete against a service that is free. NCDHH refers, 
licenses, evaluates, and micro-manages Interpreters with a punitive attitude. I don't feel the current staff 
wants to work with Interpreters to provide the best access to communication for the citizens of Nebraska. 
As an Interpreter if there were other referral services, I would not have my name associated with the 
NCDHH Referral Service. 
11/25/2017 6:18 PMView respondent's answers 
 
I want to remain anonymous. 
11/25/2017 3:07 PMView respondent's answers 
 
The NCDHH referral program is an effective program for all involved....but there are areas that can be 
improved so that the interpreters are able to work with the Commission in a more positive way. 
11/22/2017 4:39 PMView respondent's answers 
 
yes 
11/22/2017 8:44 AMView respondent's answers 
 
I have heard that the reason interpreting agencies are not successful in the area is because of the referral 
program. So I hesitated with these questions. If an agency was set up, I think it would be beneficial for the 
referral program to cease and NCDHH focus their time, energy, and resources elsewhere. 
11/22/2017 1:57 AMView respondent's answers 
 
I think interpreters should manage their own referrals or if an agency or private company wants to hire 
interpreter then pay a salary with benefits or sub contacting and handle the billing. State agency that 
interfere with private practice seems unethical. Interpreters cannot compete with the state therefore 
hindering other private agencies from setting up businesses. I don’t like paying taxes to pay for your 
employees. Pam has done an excellent job but this service should not be in the hands of the 
Commission. You already legislate the license. Too much government control. 
11/21/2017 4:46 PMView respondent's answers 
 
Change confirmation from 24 hours to 48 hours to confirm. 
11/21/2017 3:36 PMView respondent's answers 
 
Having the commission run the service keeps costs down for service providers. 
11/21/2017 1:32 PMView respondent's answers 
 
I believe there needs to be someone familiar with the true ins and outs of the interpreting profession more 
involved with handling the Neb. Rules and regulations licensure law. Interpreters need someone that is 
representing us and our best interests at the table also. In general I believe decisions of the programs 
and activities that influence interpreters are not being decided by someone that understands the ins and 
outs of interpreting. Or that person's focus and intent of the decisions being made seem to be made with 
a different priorities in mind. 
11/21/2017 1:24 PMView respondent's answers 
 
The agency that runs both the referrals as well as interpreter licenses is in huge conflict of interest. It is 
also terrible in doing anything effective for the Deaf community, interpreters and the business it takes 
offers for. 
11/21/2017 1:13 PMView respondent's answers 
 
I would like to remain anonymous. 
11/21/2017 1:10 PMView respondent's answers 
 

https://www.surveymonkey.com/analyze/browse/VuvM9LchB08DGmWWeI0tuFsKVWULDg3tURKl778MvGw_3D?respondent_id=6543959181
https://www.surveymonkey.com/analyze/browse/VuvM9LchB08DGmWWeI0tuFsKVWULDg3tURKl778MvGw_3D?respondent_id=6543855046
https://www.surveymonkey.com/analyze/browse/VuvM9LchB08DGmWWeI0tuFsKVWULDg3tURKl778MvGw_3D?respondent_id=6539426868
https://www.surveymonkey.com/analyze/browse/VuvM9LchB08DGmWWeI0tuFsKVWULDg3tURKl778MvGw_3D?respondent_id=6538458875
https://www.surveymonkey.com/analyze/browse/VuvM9LchB08DGmWWeI0tuFsKVWULDg3tURKl778MvGw_3D?respondent_id=6537788131
https://www.surveymonkey.com/analyze/browse/VuvM9LchB08DGmWWeI0tuFsKVWULDg3tURKl778MvGw_3D?respondent_id=6537134817
https://www.surveymonkey.com/analyze/browse/VuvM9LchB08DGmWWeI0tuFsKVWULDg3tURKl778MvGw_3D?respondent_id=6536992379
https://www.surveymonkey.com/analyze/browse/VuvM9LchB08DGmWWeI0tuFsKVWULDg3tURKl778MvGw_3D?respondent_id=6536696938
https://www.surveymonkey.com/analyze/browse/VuvM9LchB08DGmWWeI0tuFsKVWULDg3tURKl778MvGw_3D?respondent_id=6536676353
https://www.surveymonkey.com/analyze/browse/VuvM9LchB08DGmWWeI0tuFsKVWULDg3tURKl778MvGw_3D?respondent_id=6536649238
https://www.surveymonkey.com/analyze/browse/VuvM9LchB08DGmWWeI0tuFsKVWULDg3tURKl778MvGw_3D?respondent_id=6536642344
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GROUP CRITERIA 
1 RID-NIC, NIC Advanced, NIC Master, CI/CT or CSC, NAD 5  

2 CI, CT, QAST 5/5, 5/4 or 5 

3 NAD 4, QAST 4/4, 4/3 or 4 

4 NAD 3, QAST 3/3, 3/2 or 3 

5 QAST 2/2, 2, 2/1, or 1   
5 Deaf Interpreters 

 

 

NOTE:  
 

 Documented certification/level rating is the only means of determining qualifications.  As a 
professional the interpreter is expected to used discretion and their professional 
judgement when determining their ability to interpret each assignment.  
 
 

 The interpreters within each call group are contacted simultaneously.   
 

   
 NCDHH reserves the right to modify the calling procedure to accommodate specific 

situations and special requests on a case by case basis.  Including assigning interpreters to 
jobs based on skill level, client requests, location, etc.   
 

Sign Language Interpreter 
Referral Service Calling Order 



Year # of Hours Requested # of Hours Filled # of Hours Unfilled # of Hours Cancelled Year % of Hours Filled % of Hours Unfilled
% of Hours 
Cancelled

1979 1979
1980 1980
1981 1981
1982 1982
1983 1983
1984 778 requests 1984
1985 380 requests 1985
1986 589 requests 1986
1987 1230 1141 requests 89 requests 1987 93% 7%
1988 2875.5 1988
1989 4018 1989
1990 3572.5 1990
1991 5090 1991
1992 5430 1992
1993 5496 1993
1994 7739.75 1994
1995 6787 1995
1996 9825.5 1996
1997 7603.25 1997
1998 8989.5 8299 690.5 1998 92% 8%
1999 12666.5 1999
2000 10280 9566.5 713.5 2000 93% 7%
2001 13322.25 12746.75 575.5 2001 96% 4%
2002 8169.75 7747.5 422.25 2002 95% 5%
2003 8882.5 7168 799.5 915 2003 81% 9% 10%
2004 5649.25 4826.5 560.5 262.25 2004 85% 10% 5%
2005 5694 4218.25 1475.75 2005 74% 26%
2006 5844 3342.25 1892.5 609.25 2006 57% 32% 10%
2007 4317 3557 760 2007 82% 18%
2008 3996.75 2804.75 1192 2008 70% 30%
2009 6186.5 5189 638 359.5 2009 84% 10% 6%
2010 7148.5 6782.25 168.5 197.75 2010 95% 2% 3%
2011 3908.25 3109.25 228 571 2011 80% 6% 15%
2012 4646.5 3277.75 315 1053.75 2012 71% 7% 23%
2013 5046.75 3756.25 295 995.5 2013 74% 6% 20%
2014 5918 4891.75 268 758.25 2014 83% 5% 13%
2015 4943.5 3385.25 343.25 1215 2015 68% 7% 25%
2016 4269.75 3256.5 373.25 640 2016 76% 9% 15%
2017 4707 2785 836.25 1085.75 2017 59% 18% 23%

92%

8%
1998

% of Hours Filled

% of Hours Unfilled

93%

7%

2000

% of Hours Filled

% of Hours Unfilled

96%

4%
2001

% of Hours Filled
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% of Hours Cancelled
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% of Hours Cancelled
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% of Hours Filled

% of Hours Unfilled
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% of Hours Cancelled
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% of Hours Unfilled
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% of Hours Filled

% of Hours Unfilled
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10%6%

2009

% of Hours Filled

% of Hours Unfilled

% of Hours Cancelled

95%

2%3%
2010

% of Hours Filled

% of Hours Unfilled

% of Hours Cancelled

80%6%
15%

2011

% of Hours Filled

% of Hours Unfilled

% of Hours Cancelled

71%7%

23%

2012

% of Hours Filled

% of Hours Unfilled

% of Hours Cancelled

74%6%
20%

2013

% of Hours Filled

% of Hours Unfilled

% of Hours Cancelled

83%5%
13%

2014

% of Hours Filled

% of Hours Unfilled

% of Hours Cancelled

68%7%
25%

2015

% of Hours Filled

% of Hours Unfilled

% of Hours Cancelled

76%9%

15%
2016

% of Hours Filled

% of Hours Unfilled

% of Hours Cancelled

93%

7%

1987

% of Hours Filled

% of Hours Cancelled

59%18%

23%
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% of Hours Filled

% of Hours Unfilled

% of Hours Cancelled
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QAST 
Functional Descriptions and Length of Validation of QAST Levels 

Level I 
Level I is the Entry beginners level for the candidate who is able to expressively and receptively interpret 
or transliterate sixty-four percent of the performance screening.  It is basically for one-to-one situations on 
a non-technical basis in which the interpreter has an opportunity to stop for clarification and feedback 
from the deaf consumer. 
Level I is not eligible for Licensure. Level I is unable to interpret for compensation in Nebraska. 
 
 One-on-one situations where communications can be interrupted easily for clarification 
 Limited voicing 
 Limited ASL (Interpreting), stronger PSE or English (Transliterating) 
 
 Should not be used in the following: 
  Legal   Platform 
  Mental Health  Serious medical 
  Educational  Critical situations of any nature 
 
Level II 
Level II is an Intermediate beginner’s level for the candidate who is able to interpret or transliterate 
seventy-one percent of the performance screening.  The interpreter will be able to interpret for deaf 
individuals in job applications, orientation sessions and basic tutoring sessions, and simple non-technical 
medical examinations.  These interpreting situations may or may not permit the interpreter to stop the 
consumer(s) for clarification. 
Level II is not eligible for Licensure. Level II is unable to interpret for compensation in Nebraska. 
 
 One-on-one situations where communication can be interrupted occasionally for clarification 
 Limited voicing 
 Limited platform 
 Limited group session/workshops where communication can be interrupted easily for clarification 
 
 Should not be used in the following: 
  Legal   Serious medical 
  Mental health  Critical situation of any nature 
  Educational 
 
Level III 
Level III is an Advanced beginner’s level for the candidate who is able to interpret or transliterate a 
minimum of seventy-eight percent of the performance screening.  Most group sessions are easily handled 
if there is a minimum of voicing required.  Most one-on-one situations are easily handled. 
 
 Most one-on-one situations 
 Most group sessions 
 Most workshops with limited voicing 
 Stronger ASL and PSE than Levels I or II 
 
 Should not be used in the following: 
  Legal   Critical situations of any nature 
  Mental health  Serious medical 
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Level IV 
Level IV is a Qualified level for the candidate who is able to interpret/transliterate a minimum of eighty-
five percent of the advanced performance screening.  Can function well expressively and receptively in 
most technical situations. 
 
 Can function well as an interpreter/transliterator 
 
 Should not be used in the following: 
  Civil or criminal court cases 
  Extensive mental health therapy 
 
Level V 
Level V is an Accomplished level for the candidate who is able to interpret/transliterate a minimum of 
ninety-three percent of the advanced performance screening.  Can function expressively and receptively 
as an interpreter/transliterator in a majority of situations. 
 
 No restrictions are indicated. 
 Use of professional judgment. 
 
 

Length of Validation 
 
Beginner’s Levels 
 
 Level I, II, III – Expires in 2 years 

• If you are re-screened before your expiration date and you do not obtain your current 
level, you cannot lose the present level held. 

• If you are screened after you expiration date, you could be issued no level, a lower 
level, a higher level, or the same level you had held before. 

 
Advanced Levels 
 
 Level IV – Expires in 5 years 

• If you are re-screened before your expiration date and you do not obtain your current 
level, you cannot lose the present level held. 

• If you are screened after your expiration, and score below 80%, no level will be issued. 
• If you earn 5.0 CEUs (50 clock hours) by your expiration date, you may renew your 

certifications and maintain your current qualification level.  You do not need to be re-
screened unless you want to try for a higher level. 

 
 Level V– Expires in 2 years 

• If you earn 2.0 CEUs (20 clock hours) every two years, your Level V rating is 
maintained.  You do not need to be re-screened unless you have not attained 2.0 CEUs                            
every two years. 
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Sign Language Interpreter  

Referral Service Policy Violation Procedures 
 
No-Show an assignment: 

• 1st offense – the Interpreter will receive a letter from NCDHH outlining the situation  
• 2nd offense – NCDHH will notify the Interpreter Issues Committee as well as place 

the Interpreter on a 3 month probation 
o If any other violation occurs during that probation period, the interpreter will 

be removed from the Referral Service/Directory for 4 months  
• 3rd offense – NCDHH will remove the interpreter from the Referral Service/Directory 

for 1 full year from the date of the last violation  
 
All other violations 

• 1st & 2nd offense – the Interpreter will receive a letter from NCDHH outlining the 
situation  

• 3rd & 4th offense – the Interpreter will receive a letter from NCDHH outlining the 
repercussions of further violations  

• 5th offense – NCDHH will notify the Interpreter Issues Committee as well as place 
the interpreter on a 3 month probation 

o If any other violation occurs during that probation period, the Interpreter will 
be removed from the Referral Service/Directory for 4 months  

• 6th offense – NCDHH will remove the interpreter from the Referral Service/Directory for 1 
full year from the date of the last violation  

 
֍   A combination of “no-show” and “other” will result in following the “no-show” procedure.   ֍ 
 
  --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---  
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NCDHH REFERRAL POLICY VIOLATION PROCEDURES  
 
I certify I have received a copy, read, and understand the revised Policy Violation Procedures.  I hereby certify 
that I understand any misconduct could result in disciplinary action.   
 

 
__________________________________________            _____________________________ 

Interpreter Signature Date 

 
 

__________________________________________           
Print Name 

 
 
 
__________________________________________           

NCDHH Staff 
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