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Communication Tips for Law Enforcement

Do not shine your flashlight at Deaf and Hard of
Hearing person’s face

Make eye contact when you speak

Speak at normal pace

Do not cover your mouth

Not every Deaf and Hard of Hearing person
knows how to read lips

Ask the person’s preference of communication
Make sure you have light, so you are visible

If arrested or asked to come in for
questioning:

A licensed sign language interpreter must be
provided if requested.

A Communication Access Real-Time Translation
(CART) must be provided if requested.

Ask the person what they prefer if they have
alternative method.

Best communicate with me:
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