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DRAFT – Subject to Board review and approval on the 
 December 10, 2021, meeting date 

Nebraska Commission for the Deaf and Hard of Hearing 

Full Commission Board Meeting 

Omaha State Office Building, 1313 Farnam, Room 227, Omaha, NE 

November 19th, 2021, Meeting Minutes 

A. Opening
Chairperson Candice Arteaga started the meeting of the Nebraska Commission for the Deaf and Hard
of Hearing (NCDHH) full commission board meeting on November 19th, 2021, 8:30 am at the Omaha
State Office Building, 1313 Farnam, Room 227, Omaha, Nebraska.

B. Notice of Open Meeting
Chairperson Candice Arteaga announced that the notice of the meeting was duly given, posted,
published, and tendered in compliance with the Open Meetings Act, and all board members received
notice simultaneously by email. Publication of official notice of the meeting appeared in the October
21, 2021, edition of the Omaha World Herald, a legal newspaper of general circulation in this state, as
required by the Open Meetings Act. The agenda was kept current in the Nebraska Commission for the
Deaf and Hard of Hearing’s office and on the NCDHH website. The materials generally used by the
Board for this meeting today are on the table in a public folder that is available to the general public
for the purpose of this meeting in accordance with the Open Meetings Act {Neb. Rev. Stat. §84-1412
(8)}.  A copy of the Open Meetings Act is available for the duration of the meeting.

C. Roll Call
For the record, Board Members Ms. Candice Arteaga, Mr. Robert Feit, Ms. Frances Beaurivage, Mr.
Jonathan Scherling, Ms. Diane Schutt, Dr. Josh Sevier, Ms. Sandra Shaw and Ms. Peggy Williams were
all present.  Ms. Valerie Hitz was absent for roll call.  NCDHH Staff members present were Mr. John
Wyvill, Executive Director; Mr. Cody McEvoy, Behavioral Health Coordinator; and Ms. Jessica Larrison,
Education Advocate.  Sign Language Interpreters present were Ms. Lorelei Waldron and Ms. Amber
Tucker.  Ms. Margaret “Mydge” Heaney with Inclusive Communication Access Nebraska provided CART
services.

D. Review of Agenda
Executive Director John Wyvill reviewed the agenda with the Board Members and invited the board
members to stop by the Omaha NCDHH office after the meeting.

E. Acceptance of Agenda
Mr. Robert Feit moved to accept the agenda as written.  Dr. Josh Sevier seconded the motion.  With no
further discussion, the motion carried with Ms. Candice Arteaga, Mr. Robert Feit, Ms. Frances
Beaurivage, Mr. Jonathan Scherling, Ms. Diane Schutt, Dr. Josh Sevier, Ms. Sandra Shaw and Ms. Peggy
Williams all voting aye.  Ms. Valerie Hitz was absent.
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F. Acceptance of Minutes 
Ms. Diane Schutt moved to accept October 22nd, 2021, minutes.  Dr. Josh Sevier seconded the motion.  
With no further discussion, the motion carried with Ms. Candice Arteaga, Mr. Robert Feit, Ms. Frances 
Beaurivage, Mr. Jonathan Scherling, Ms. Diane Schutt, Dr. Josh Sevier, Ms. Sandra Shaw and Ms. Peggy 
Williams all voting aye.  Ms. Valerie Hitz was absent.   
 

G. Chairperson of the Board Report 
Chair Candice Arteaga welcomed new board member Peggy Williams and reported that Dr. Josh 
Sevier’s last meeting will be in December.  Ms. Arteaga also thanked NCDHH Omaha staff for setting up 
the room and congratulated Ms. Jessica Larrison on receiving the Governor’s Excellence in Leadership 
award. 
 

H. Strategic Planning Working Session (Serenity Kinney) 
Serenity Kinney, Department of Administrative Services Human Resources – Shared Services 

Administrator, shared with the board the updated mission, vision, and goals.  She led the board 

through a discussion on the specific objectives that will need to be in place to reach the newly updated 

goals.  The goals and corresponding objectives were finalized to the following:   

Mission Statement 

We advocate to create opportunities by raising awareness through collaboration.  

  

Vision Statement 

Access for all. 

  

Goals and Objectives: 

Goal #1:   Empower through training and provide services to create awareness. 

Objectives:  
• Educate consumers on their legal rights under federal and state laws. 

 
• Update consumers on available technology, equipment and telecommunication 

access options and services. 
 

• Educate consumers on self-empowerment and self-advocacy. 
 

• Advocate to assure equal access to quality education for Deaf, Deaf-Blind, and/or 
Hard of Hearing students. 

 

Goal #2: Collaborate with stakeholders to implement and maintain programs. 

Objectives: 
• Provide access to quality, effective and accessible communication 

accommodations. 
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• Identify and resolve gaps in services.  Promote awareness through the collection 
and distribution of information. 

 
Goal #3: Promote awareness through the collection and distribution of information.  

Objectives: 
• Inform communities about programs and services operated by NCDHH. 

 
• Enhance the website to better provide information through emerging technology. 

 
• Research, gather and expand the dissemination of information through visual 

technology. 
 

• Promote partnerships with other agencies to encourage website visits. 
 
Goal #4: Ensure access to health care. 

Objectives: 
• Promote and/or provide healthcare/behavioral health care training to certified or 

licensed sign language interpreters in Nebraska. 
 

• Educate staff of health care facilities to ensure communication access for all. 
 

• Establish local support systems with mental health providers, domestic violence 
programs, and regional programs. 

 

Cody McEvoy commented about what other states are doing in regards to mental health providers 
serving deaf or hard of hearing clients.  These providers call a facilitator to consult with the 
professional and/or the deaf person to ensure accurate communication.  There were questions around 
what “regional” is referring to and Mr. McEvoy related what he is referring to when he mentions 
regional programs (states having a specific program that other states can refer Deaf or Hard of Hearing 
clients to).  Nebraska does not have this type of program at this time.  Mr. McEvoy also reported that 
the regional programs and other providers still do not know to call us for help with locating available 
services. 

 

Goal #5: Ensure access to effective and quality interpreting. 
Objectives: 
• Oversee and enforce the licensing of deaf and sign language interpreters. 

 
• Review alleged violations of rules and regulations governing sign language 

interpreters.  
 

• Promote and/or provide interpreter training. 
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Goal #6: Education and promote awareness of Deaf culture. 
Objectives: 
• Enhance and develop events about Deaf culture.   

 
• Collaborate with Deaf organizations to promote awareness of Deaf culture and 

history.   
 

There was discussion around including Hard of Hearing and DeafBlind in the Deaf culture goal or 
specifically refer to the groups in other objectives.  These proposed Goals and Objectives will be sent to 
everyone for consideration and will be put to a final vote at the December meeting.  The December 
meeting will not be a working discussion meeting, but if someone has a wording change that would be 
accommodated.  There was discussion around how long the new goals will be in place.  It was decided 
that it would be beneficial to review yearly to see if the goals are still relevant and if any changes need 
to be made.   
 

I. Public Comments 
There were no public comments. 
 

J. Old Business 
There was no old business to discuss. 
 

K. New Business 

Mr. John Wyvill reported that the Interpreter Issues Committee will meet between now and the 
December 10th meeting and will report back to the board on recommendations from the IRB. 

 

L. Adjourn 
Ms. Peggy Williams moved to adjourn at 1:00 pm.  Ms. Diane Schutt seconded the motion.  With no 
further discussion, the motion carried with Ms. Candice Arteaga, Mr. Robert Feit, Ms. Frances 
Beaurivage, Mr. Jonathan Scherling, Ms. Diane Schutt, Dr. Josh Sevier, Ms. Sandra Shaw and Ms. Peggy 
Williams all voting aye.  Ms. Valerie Hitz was absent.   
 

Next Meeting Dates 
o December 10, 2021 – Country Inn and Suites, 5353 N. 27th, Lincoln, Nebraska 
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NCDHH Proposed Objectives 
 

 
Goal:  
Empower through training and provide services to create awareness.  

 
Objectives: 

• Educate consumers on their legal rights under federal and state laws. 

• Update consumers on available technology, equipment and telecommunication access 

options and services. 

• Educate consumers on self-empowerment and self-advocacy. 

• Advocate to assure equal access to quality education for Deaf, Deaf-Blind, and/or Hard of 
Hearing students. 

 

Goal:  
Collaborate with stakeholders, including public and private sectors, to implement and maintain 
services. 

 
Objectives: 

• Provide access to quality, effective and accessible communication accommodations. 

• Identify and resolve gaps in services.  
 

Goal:  
Promote awareness through the collection and distribution of information. 
 

Objectives: 

• Inform communities about programs and services operated by NCDHH. 

• Enhance the website to better provide information through emerging technology . 

• Research, gather and expand the dissemination of information through visual technology.  

• Promote partnerships with other agencies to encourage website visits.  
 

Goal: 
Ensure access to health care. 
 

Objectives: 

• Promote and/or provide healthcare/behavioral health care training to certified or 
licensed sign language interpreters in Nebraska. 

• Educate staff of health care facilities to ensure communication access for all.  

• Establish local support systems with mental health providers, domestic violence 
programs, and regional programs. 
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Goals:  
Ensure access to effective and quality interpreting. 

 

Objectives: 

• Oversee and enforce the licensing of deaf and sign language interpreters.  

• Review alleged violations of rules and regulations governing sign language interpreters.  

• Promote and/or provide interpreter training. 
 
 

Goal: 
Educate and promote awareness of Deaf culture.  
 

Objectives: 

• Enhance and develop events about Deaf culture.  

• Collaborate with Deaf organizations to promote awareness of Deaf culture and history.  
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NCDHH Legislative Agenda items for 2022 

1. American Rescue Funds Request

2. State law requirement that all Hospitals have
communication plans in their care plans for Deaf and
Hard of Hearing patients.

3. Require captioning on all video ads for candidates
for state office.

4. Require all businesses to turn on captioning on TV’s
in Nebraska. (Omaha, Lincoln or State)
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Full Board Meeting Dates for 2022 

1. March 11, 2022

2. June 10, 2022

3. September 19, 2022 (North Platte, NE)

4. December 9, 2022

G.6.
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Nebraska Commission for the Deaf and Hard of Hearing
November 2021 Month End

Total Operating Budget
$1,191,090.53 

100%

YTD Expenses Including Sub 
Programs $453,688.00

38.09%

Unused Budget Funds $737,402.53
61.91%

Operating Budget Operating Budget $1,191,090.53, 100.00%

YTD Expenses $453,688.00, 38.09%

Unused Budget Funds $737,402.53, 61.91%

41.92% Time Elapsed

Salary Budget
715,257.00
100.00%

YTD Salaries Including Sub 
Programs

$250,625.75
35.04%

Unused Budget Funds
$464,631.25

64.96%

Salary Budget

41.92% Time Elapsed

Salary Budget $715,257.00, 100.00%

YTD Expenses $250,625.75, 35.04 %

Unused Budget Funds $464,631.25, 64.96%

Under Budget 
$45,618.77, 3.83% 

Under Budget 
$49,209.68, 6.88%
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LEAD-K 

1. Megan Shama has been appointed as Mike Brummer replacement

2. Anne Thomas has taken over the Reporting subcommittee chair for Mike
Brummer

3. Jonathan Scherling has decided not to replace the vice chair position.

LEAD-K Subcommittee Update 

1. Assessment instruments and milestones: They have decided on the
assessments they will propose to the full advisory committee on Dec 4th.

2. Qualification and training: They have decided they want to have a Deaf
provider who is fluent in ASL or a Deaf neutral party attend to help oversee
the assessments. They want both providers to take the SLPI or ASLPI exam
and get a certain score before they can assess Deaf children.

3. Considerations related to implementation: They have many concerns they
want to address on the Dec 4th meeting.

4. Reporting Results: They have created an outline of what they need to have
in each report and are waiting for the subcommittee to make their final
recommendation. Anne said she would begin meeting with this new
committee to help write the report starting in January.

H.2.
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Executive Director Reports 
from 

September, 2021 –  
November, 2021 

Pages 2 - 7 
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Advocacy Specialist’s  
Top 10 Reports &  

Other Agency Staff Reports 
From 

September, 2021 –  
December, 2021 

Pages 9 - 18 
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Advocacy Specialist’s Top 10 Reports & Other Agency Staff Reports  
from September 2021 – December 2021 

Aaron Rothenberger / Kearney 

The big item I want to highlight from the past few months is our table at the Tri City Storm game that 
took place on November 12th. That night was military appreciation night for the organization, and 
seemed like a great fit for our presence at the arena. 

Even though it was in my service area, Kearney, I was able to have Kathy participate in running the 
table with me. If you are not aware, she has many military connections from her family. It was nice to 
not only have another person for an even stronger presence, but also have someone who could chat 
with several of the military members that took part in the event on a deeper level. 

We also had previous board member, Dr. Jan Moore join us at the table that night. This added even 
more to our presence for the event and gave us an interesting additional insight into some of the 
machinations of the game. She brought information on how loud a hockey game could get, and we saw 
from our phone apps that the game got up to 97db at times during the event. It was interesting and 
insightful. 

Overall, 1800 people came to the game that night. In addition, we estimated about 400 some came to 
the table. There were many veterans, as advertised. However, there were also many kids from ages 5 
and up, high school included. 

It is always a nice opportunity to spread the word of hearing protection to the kids. It is one of the 
things I enjoy about Husker Harvest Days so much. And for the most part, they are very receptive and 
even seek us out occasionally. 

I am quite happy with how this event turned out and I look forward to setting up another one in the 
future. We already have a date booked on Jan 15th. 

____________________________________________________________________________________ 

Abigail “Abby” Giambattista / Lincoln 

• Worked three high profile booths: Nebraska State Fair, Husker Harvest Days, and The Lincoln 
Chamber of Commerce Expo.  
 

• Weekly ASL Interpreting Mentor meetings with Amber Tucker with additional professional 
development assignments.  
 

• Served 60+ Hearing Aid Bank Clients since last report (08.25.2021). 
 

• Served 17+ consumers via NSTEP consultations since last board report (8.25.2021). 
 

H.3.
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• Began planning the Lincoln Zoo event for spring of 2022 with Kim Davis. 
 

• Interpreted 17+ assignments for NCDHH. 
 

• Started the process of connecting with the Lincoln Airport for the sake of improving their in-
house accommodations. 
 

• Collected ~150 donation items for the Hearing Aid Bank/Barkley Center. 
 

• Taken and edited notes for the majority of Advocacy Specialist Meetings and NCDHH’s last in 
person All-Staff Meeting (10.27.2021) 
 

• Participated in Robyn Dean, PhD’s “Demand Control Schema: An Introduction to the Normative 
Ethics of Interpreting” training.  

____________________________________________________________________________________ 

Ashley Wulf / Omaha  

• Attended to week long Certified Deaf Interpreter (CDI) workshop and passed DI test. Will be 
working on getting DI license  
 

• Worked closely consumers on getting new doorbell for her apartment  
 

• Worked closely with consumer on getting accommodation for her low-income apartment.  
 

• Provided two separate presentation to resident and staff at independent living home.  
 

• Visited Omaha airport in person and discussed bit more on accommodation issues with them 
 

• Send out Fall / Halloween ASL Series with Jessica  
 

• Took over Kim’s position at Nebraska Statewide Independent Living Council (NE-SILC)  
 

• Had some successful booths at few different places  
 

• Attended to National Leadership Training Conference (NLTC) leadership conference via Zoom 
____________________________________________________________________________________ 

Jeremy Daffern / Omaha  

• Finished the presentation to the CPS/APS under DHHS and will do more later time. 
 

H.3.
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• Started doing the outreach to Norfolk and South Sioux City to attract more clients. The purpose 
is to put myself in that towns for the clients to come and meet me. 
 

• Completed all EDC modules  
 

• Completed the several tours to my regions doing outreach and informing them about NCDHH 
 

• Completed the emergency preparedness course and in process of working with three other 
advocacy specialists on developing emergency preparedness package and hopefully be able to 
establish training sessions with emergency personnel and Deaf communities 

____________________________________________________________________________________ 

Kathy Scusa / North Platte 

• Working in the office with regular business hours.  Meeting with clients in person in the office, 
with precautions.  Having more walk-in clients.  Verizon is referring several customers each 
month for the NSTEP voucher for cell phones. 

 
• Continued development on three Power Point Presentations for training for first responders. 

(law enforcement, fire personnel, & EMS) Am planning to contact my area agencies in 2022 for 
education and training of their departments. 
 

• Worked with Aaron at the Kearney Tri City Storm Hockey Game Booth on Veteran’s 
Appreciation Night.  Handed out earplugs and talked to numerous people about NCDHH 
Programs & Services as well as educated parents about the danger of sporting events regarding 
their own & their children’s hearing.  Spoke with several veterans about NCDHH Programs & 
Services. 
 

• Attended Two Days of Training with Niagara University on Emergency Management Disability 
Awareness. 
 

• Watched 9 EDC Training videos for self-driven Professional Development. 
 

• Attending Monthly Area Interagency Meetings through Zoom.  Staying in touch with what their 
agencies are doing, how they are coping with COVID restrictions, and resources available for 
referrals. 
 

• I created a Group SMART Goal for the Advocacy Specialists for 2022, regarding contacting  
libraries across the state.  Each Advocacy Specialist is responsible for libraries in their assigned 
areas.  We will educate libraries on agency programs & services, specifically the agency’s media 
lending library and equipment loan programs.  We will talk about what resources they already 
have related to Deaf & HoH.  We will create and provide to them a list of suggested media to 

H.3.
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include in their library if their budget permits purchases.  I created an Excel Spreadsheet for 
Tracking the libraries we have contacted, enabling us to provide percentages and graphs.  
 

• I am working with one 93-year-old woman to obtain Hearing Aids through the HAB and a new 
phone through NSTEP.  We have had numerous phone calls and meetings regarding numerous 
complaints against her landlord and neighbors.  I am assisting with resources to assist with 
many issues not necessarily hearing related, however all her problems are exacerbated by her 
hearing loss.  Hopefully, some of those will be resolved when we get her hearing aids through 
the HAB.  Will be an ongoing working case. 

 

____________________________________________________________________________________ 

Kim Davis / Lincoln – from September 10, 2021 to December 10, 2021 

• Participated as a member of two separate functions coordinated by Nebraska Department of 
Health and Human Services’ Division of Developmental Disabilities: the (1) Nebraska’s Olmstead 
Housing Workgroup, and (2) Nebraska’s Olmstead Education and Employment Workgroup.  

 
• Provided ten (10) presentations, five (5) of which were related to Olmstead and/or COVID-19, in 

the month of October! 
 
• Provided basic training on Marketing and Outreach: Booth and Presentation Networking to all 

NCDHH coordinators and specialists during a NCDHH All Staff Meeting. 
 

• Continued to participate as a member of the Nebraska DeafBlind Interagency Team to create a 
Support Service Provider program in Nebraska. 
 

• Participated in the Lincoln-Lancaster County Emergency Management Threat and Hazard 
Identification and Risk Assessment (THIRA) Workshop involving many emergency management 
participants from state/county/local government agencies, businesses, utility companies and 
non-profit organizations.  
 

• Co-hosted the Coordinated Funding Committee meeting with Nebraska Assistive Technology 
Partnership with NCDHH taking the lead. 
 

• Co-organizing the Deaf and Hard of Hearing Awareness Day event at the Lincoln Children’s Zoo 
that will be host by NCDHH and potential sponsors in the spring of 2022. 
 

• Provided a workshop at the National Association of Social Workers Nebraska Chapter.   
 

• Attended a one-on-one in-person meeting with an ADA Coordinator from the Nebraska 
Department of Corrections and a very hard of hearing prisoner regarding accommodation 
needs on the use of technologies.   

H.3.
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• Obtained Certified Deaf Interpreter (C/DI) Training hosted by NCDHH and passed the written 

English language proficiency and ethics/ethical behavior examinations!  Obtaining an 
Intermediary license is forthcoming. 

____________________________________________________________________________________ 
 
Susan Whitaker / Scottsbluff  

• On September 11th we had our annual Deaf and Hard of Hearing Awareness Day at the 
Riverside Discovery Center. It was a beautiful day with no wind! Other agencies that 
participated with booths were ESU 13, Hands and Voices, and a new youth organization. We 
had close to 400 visitors that day. Several members of our Deaf community came. One member 
of the Deaf community signed a children’s book in ASL. We had animal shows that were signed 
by one of our local interpreters. I met several new people and shared our services with them. 
Overall it was a successful day! 
 

• On September 26th we hosted a viewing of the movie CODA at a local coffee shop. There were 
interpreters there as well as our local deaf educators. We discussed how we felt about the 
movie after we viewed it. We all felt it was a good movie and enjoyed it. 
 

• The last event for the year was on October 9th. Keith Wann, ASL Comedian, came to Scottsbluff 
for an evening performance. This was a great time as Keith performed his hilarious slapstick 
routine. We had over 50 people in attendance. This performance helped raise the awareness of 
sign language and the life of a CODA. Keith knew my sign language students were present and 
he asked them on stage to perform with him. They all were very excited to do this. It was a 
wonderful night of fun and awareness. 
 

• Some of the professional development events that I have participated in include being a 
member of a Denver Tinnitus Support Group which meets once a month, attending an 
Emergency Management conference related to people with disabilities, and going to After 
Hours events to network with other local business people.  
 

• A success story we had recently was getting one of our deaf/blind clients back to work. She had 
been out of work for a while and was very excited to get back to work. She was able to do an 
internship with the Department of Labor. I went to the job site and assessed what kind of 
assistive technology would be require to be successful at this position. We got her set up with 
the necessary equipment and she completed this internship gaining confidence in her ability to 
work again. She then began applying for other jobs. She is now employed by our local hospital 
and is really enjoying her job. I again went to the new job site to advise them on what kind of 
equipment they should purchase for her to be able to do the job. This has worked out very well 
for her. 
 

• As far as travels the last few months, I have gone to Alliance, Rushville, Lodgepole, Big Springs, 
Chappell, Dix and Potter. I only have 2 or 3 more cities to visit and I will have visited every city 
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in the Panhandle. This is a big accomplishment for me.  
 

• One of my SMART goals for this year was to start a hearing loss support group. I have heard 
from several clients that they missed the one that used to be here. I am collaborating with Sara 
Peterson and Heather Esterdahl with ESU 13 on setting up this group. The time came for our 
first meeting on November 4th. At the first meeting we were going to ask the people who came 
to help decide on frequency, time, day of the week and other organizing details. I was hoping to 
get at least 10 people to help establish a core for the group. We had exactly 10 people show up! 
The group decided to meet on the first Thursday of every month, from 7 – 8:00 pm. Our 
December meeting we will be discussing strategies for good communication during the holidays 
as well as talking about some assistive listening devices. I am very excited about getting this 
group started. 

On September 5th I broke my leg in 3 places and this has slowed me down a bit. Once I get healed up it 
will be full steam ahead again! 

____________________________________________________________________________________ 
 

Cody McEvoy 
Deaf Services Coordinator / Behavioral Health Coordinator 

• Domestic Violence and Alcohol/Substance tab on NCDHH website has been revamped (now 
both counselor and DV/SA are newly updated) 
 

• Trained Child Protective Services and Adult Protective Services on special considerations when 
working with Deaf/Hard of hearing individuals, importance of interpreters, and resources when 
coming across Deaf people. The training was very well received, many positive feedback from 
audience afterwards. Training was with Jeremey in Ogallala.  
 

• Enrichment Foundation – Deaf Interpreter Training, we had around 11 participants, 9 of them 
took the test, so soon we should have a bigger number of Deaf interpreters to provide 
interpreting services, such a big need here in Nebraska. Very exciting chapter moving forward! 
 

• Met with Sheri Dawson, Director of Behavioral health in DHHS statewide, discuss lots of the 
concerns and challenges for Deaf Behavioral health services here in Nebraska, discussing 
strategies and ideas to improve services here in Nebraska – always pitching to have a Deaf 
Behavioral Health clinic here in Nebraska with ASL fluent staff. 
 

• Working with the National Association of State Mental Health Program Directors (NASMHPD) 
on the new 988 texting for Behavioral Health Crisis Care, working on making sure we can 
include a call center for Deaf individuals to respond calls with a Video phone. Also setting up 
networks through this association to see what other state Deaf mental health directors are 
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doing, maybe we can gather ideas and resources to improve Nebraska’s behavioral health care 
for the Deaf/HoH.  
 

• Training Methodist Hospital Nursing ASL program on Deaf culture and considerations, ended up 
meeting the President of Methodist College and she expressed how much she has learned from 
this presentation/training. This is crucial as nursing students are in so many numbers and 
always moving in locations, departments, and promotions, but to impact a higher level 
executive position is where there can truly be change moving forward particularly in the 
“system”. So I feel this was a big impact of this training. 

____________________________________________________________________________________ 

Jessica Larrison / Education Advocate 

• Helping two families attend ISD, one was a success one is in progress 

• Helping a rural family with getting an interpreter for their daughter, they are moving as new 
jobs so are working on getting MDT that support an educational interpreter. 

• Helping a mother get ASL classes for her child. 

• Continue to engage with my Master Coaches and help them understand Deaf and Hard of 
hearing unique needs in an IEP. 

• Working with Burke to help come up with transition plans for their D/HH students  

• LEAD- K meetings are coming along and we are starting to make headway on some of the 
subcommittee goals, we have our next full board meeting on Dec 4th. 

• Continuing to reach out to schools all over Nebraska to build relationships with them. 

• Getting involved with Olmstead, education and employment committee along with ASL connect 
that is trying to host here in Nebraska.  

• Nebraska transition Committee is coming together nicely this year and we are continuing 
making plans for this summers program 

• Started an ASL series that is monthly signs along with headed with the Omaha office an ASL 
weekly signs to help internal office members learn signs along with preparing to start publishing 
them on Jan 1st for external use.  

____________________________________________________________________________________ 
 

Sharon Sinkler / Interpreter Program Coordinator 

• Attended virtual NAD National Leadership Training Conference workshops. 
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• Board Chair, Candice Arteaga and I attended the Keith Wann Comedy Show hosted by 

Susan Whitaker in Scottsbluff on Saturday, October 9th. I assisted in interpreting during 
the show. 

 
• Proctored the Deaf Interpreter (Intermediary) written test at the Omaha Association of 

the Deaf (OAD) hall on Saturday, October 16th. 
 

• Presented at the virtual neRID membership meeting about the new apprentice license 
and provided NCDHH updates. 

 
• Hosted virtual NCDHH-sponsored interpreter workshop with presenter, Robyn Dean 

entitled, “Demand Control Schema: An Introduction to the Normative Ethics of 
Interpreting.”   

 
• Continue to post opportunities for interpreter workshops, training, and other 

important/pertinent information to listservs.  
 

• Provide communication support (internal interpreting) for staff in-person and through 
various virtual platforms. 

 
• Continue to provide communication support during Governor’s and Mayor’s press 

briefings as needed, as well as other external agencies as requested and/or needed. 
 

• Assist with agency projects, providing research, drafting letters, editing, and 
proofreading 

____________________________________________________________________________________ 

 

Nebraska License Information (as of 11.17.2021) Total Number 
Number of Licensed Interpreters with National Certification 66 
Number of Licensed Interpreters with State Certification 41 
Licensed Intermediary (Deaf) Interpreters 3 
Apprentice License Interpreters 2 
Number of Licensed Video Remote Interpreting (VRI) businesses 14 
License Action/Suspension (9/11/2020 to 9/10/2022) 1 

 
NCDHH Sponsored Interpreter Workshops:  

• NCDHH hosted an interpreter workshop entitled, “Demand Control Schema: An Introduction to 
the Normative Ethics of Interpreting” presented by Robyn K. Dean, CI/CT, PhD on Saturday, 
November 13th. This workshop was offered via Zoom and awarded 6.5 clock hours (0.65 CEUs) 
of ethics/mentoring-related continuing education which also meets Nebraska 
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Interpreter/Transliterator/Intermediary licensure requirements.  There were 26 paid registrants 
and 23 who participated.  Comments and feedback received: 

o The decisions an interpreter makes in the moment are a result of trying to balance 
competing demands. There is a lot more involved in our work than what people think. 

o I learned more about demand control schema and now have a better understanding of 
it. The four core principals are interpersonal, intrapersonal, environmental, and 
paralinguistic. I also took away the importance of how important it is for colleges to 
speak to each other in a sophisticated way. 

o A way to discuss our work with colleagues without judgment. 
o This was an impactful workshop that provided a wealth of pertinent information. 
o Excellent workshop presented clearly even though it was a pretty heavy subject.  
o Very well done. I enjoyed the variety of activities. 
o I enjoyed the variety of activities and interactivity of this workshop. Not easy to be 

engaging for this long on Zoom, but Robyn did a great job of keeping me engaged the 
entire time!  

o I’m glad NCDHH offered this quality workshop at a reduced rate. 
 
Professional Development: 

• Attended the virtual National Association of the Deaf (NAD) National Leadership Training 
Conference (NLTC) during the week of September 20th.  This conference was offered free of 
charge to NAD members.  

 
COVID Related Services:   

• Provide external, billable interpreting services for the Governor, Lincoln Mayor and other 
stakeholders on an as-needed basis. 

 
Notice Regarding Removing Contact Information for Licensed Interpreters on NCDHH Website: 

• At the board’s request, the Nebraska Commission for the Deaf and Hard of Hearing (NCDHH) 
will no longer list contact information on our website for licensed sign language interpreters.  In 
order to align ourselves with other states that license sign language interpreters, effective 
January 1, 2022, NCDHH will only list all Nebraska licensed interpreter’s names, license number, 
license type, date of issuance and date of expiration on our website. The names and contact 
information for Interpreter Referral Agencies will remain on our website.  A notice was sent out 
to the licensed interpreter listserv on September 14, 2021 and a reminder was sent out on 
November 17, 2021. 

 
American Rescue Act Funds Proposal: 

• Proposed that some of the American Rescue Act funds be used to create a supplemental fund 
to support costs relating to non-ADA in-person interpreting situations in rural areas of 
Nebraska. The fund would provide financial assistance related to interpreting costs for needs 
that fall outside of the ADA effective communication guidelines.  Assistance would be given to 
cover costs associated with providing an interpreter for those entities not required to provide 
an interpreter or auxiliary aid or device under title III of the ADA.  This program would be similar 
to what Colorado already has in place called the Rural Interpreting Services Project (RISP) 
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regarding gaps in providing services in the areas of medical, educational, support services and 
community services. 
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Key for the Monthly Reports 
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FACEBOOK 
TOP POSTS 

1. Lincoln students speak at Board of Education meeting on need for sign language classes – 20,543 people
reached

2. Jessica Larrison Excellence in Education award – 1,742 people reached
3. Certified Deaf Interpreter Workshop – 1,704 people reached
4. Omaha Children’s museum volunteers needed – 1,207 people reached
5. Happy Deaf Awareness Month – 1,138 people reached

VLOGS 
Omaha Children’s Museum – volunteers needed in ASL 

NCDHH Advocacy Specialist Podcast – Jeremy Daffern 

NCDHH Signing Series: Fall/Halloween 

Disability Employment Month  

Ashley Wulf: Update on communication access at Omaha Eppley Airfield 

NCDHH Advocacy Specialist Podcast – Kathy Scusa  

Deaf Awareness Month  

Jeremy Daffern’s trip to Norfolk & Sioux City 

Turducken VLOG  

Happy Thanksgiving VLOG  

MEDIA 
Scottsbluff Advocacy Specialist, Susan Whitaker & KNEB radio spots 
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UPCOMING EVENTS 
Collaboration in plans for Lincoln Zoo Day  

Working with LPD to plan Coffee with a Cop in early 2022 
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